
Intellectual Property for Open Access Education Course 
Center for Open and Sustainable Learning 
http://cosl.usu.edu/projects/start-an-ocw/intellectual-property-for-opencourseware  
 
 

 
 
 
 

       
 

                  



Irrigation & Conveyance Control Systems 
USU OpenCourseWare 
http://ocw.usu.edu/Biological_and_Irrigation_Engineering/Irrigation___Conveyance_Control_Systems/Course_listing  
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NDS/GROUPWISE ACCOUNT FORM 
 
 

 
 
Full Name of New Employee: 

 

 
Social Security Number: 

 

 
Department: 

 

 
Office phone: 

 

 
Office fax: 

 

 
Building/room number: 

 

 
Job Title: 

 

 
Supervisor: 

 

 
                                                                                                               
 
 
 

Please return completed form to Clayton Anderson or Bill Witcher!  This 
must be submitted in order for you to log onto the system. 
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ORIENTATION CHECKLIST 
New employees fill out this checklist as they move through the orientation process. 

Name: Start Date: Supervisor: Date Completed 
Discuss New Employee Training Packet  
Receive Job Description  
Receive PREP Packet  

First Day 
Meeting 
with 
Supervisor Discuss Work Expectations with supervisor  
 

Meet Tour guide (usually a peer or office manager)  
Locate office, mail room, copy room, fax machine  
Obtain office keys from Administrative Support  
Take tour of building  
Take tour of campus  

Tour and 
Campus 
Parking 

Obtain parking pass from Annex 5  
 

Meet with HR representative first day  
Fill out paperwork for benefits  

Human 
Resources 

Get logged onto campus computer system for email, payroll, etc.  
 

Set up GroupWise Account (turn in NDS form to Admin. Support)  
Input first week’s schedule into GroupWise calendar  
Set up phone system, including voice mail  
Obtain office supplies  
Meet office manager for your area  

Office Set-
up 

Obtain copy code  
 

Continuing Education Mission and Goals  
Your job description  
PREP process  
University Organizational Charts  
Become familiar with University’s website- www.weber.edu   

Vital 
Information 
to Review 
and 
Understand 

University Policies and Procedures Manual (ppm) available online   
 

Attend New Employee Luncheon (held monthly)  
Civil Rights Training  
New Employee Safety Orientation  

Campus 
Trainings  

GroupWise Training  
 

Training & Development Coordinator  
(other names filled in by supervisor)  

  

Important 
People for 
you to meet 

  
 

Meet with supervisor after 2 weeks to report progress, ask any questions  Follow-up 
meetings Meet with Training & Dev. Coordinator after 3 weeks to evaluate orientation process 

and ask any questions. 
 

 
For ANY questions at ANY time, please contact your supervisor, the Training & Development Coordinator, or 
Administrative Support.  Welcome to Weber! 
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CE Customer Satisfaction Survey 
Spring 2004 

Open Ended Questions 
 
Question 1:  Please suggest other ways CE can help your department… 
PARs 

- Doing PARs too far ahead of time is counterproductive as we may drop the course or change instructors 
- PAR's are a bit problematic.  While I understand that you don't want to put a Par through until you know 

you have enough students to make a "go" of the class 
a dept. secretary can't get the adjunct a novell/groupwise log in until the PAR goes through HR.  This often 
gives a less that 24 hour turnaround time to get class rolls, pictures, gradebook, email and login available to 
the instructor.  It makes the start of every semester more crazy than it already is!   

Single Point of Contact Kudos 
- it's nice to have one contact 

Single Point of Contact Concerns 
- Sometimes the liaison adds another layer of bureaucracy that would be better if it were not there and we 

could go directly to the person responsible for the particular program 
- I can see the idea behind the one call situation but lately this strategy has not panned out for the betterment 

for our department. 
- The single point of contact is very frustrating.  He has so much on his plate that he doesn't respond in a 

timely manner, and our scheduling has had a great deal of mistakes for both summer and spring.  When we 
call to let our contact know about the problems, he rarely calls back, or he doesn't respond at all.  Sometimes 
he fixes it but doesn't let us know he has fixed it.  When I call over to CE for anything know one knows who 
does what or who can help me with problems.  It is really frustrating. 

- Only having 1 person as a contact has been frustrating.  The contact never has an answer and must contact 
someone else to get answers or problems resolved.   It would be nice to know secretaries and who handles 
what so that we can save time & get to the source to resolve problems.  We have had "the ball dropped" or 
"items lost" (i.e. registration payments, student admissions etc.)  several times on items that were time 
sensitive and it has made the chem dept. look bad. 

- Our former liason with CE had a hard time relating information to our department.  Half the time she did not 
know what she was doing, she could hardly ever give us a direct answer to questions.  For split PAR 
requests we had to do the math and define the distribution process so that CE could understand.   

Online 
- Somehow we need to offer better incentives for teachers to develop on-line courses to eventually put our 

entire program on-line. 
- I no longer ask for help from CE for online courses because there is no one there to help.  Sometimes CE is 

not aware that their server is down or that the pages are not being displayed properly. 
- Just recently I received an email describing my summer online course -- The course was not only not mine 

but it is being offered by a completely different department.  Doesn't CE keep track of who is teaching 
which online courses? 

Organizational 
- Leave same people in same positions instead of moving them on as soon as they know what is going on. 
- More extensions and help with incoming calls.  I hate that I almost always get the answering machine 

Scheduling 
- Although the Dean receives input from departments regarding their offerings before the schedule is done, it 

would be nice to have a listing from CE about 2 weeks before the term of who is paying what, and if any 
additional information is needed.  We are available to facilitate and help with departments if requested. 

- Allow us to teach more courses 
- Find a way to make course scheduling easier. 

Let departments put instructors into computer for even/off campus courses. 
- Have a deadline that you need the courses CE will be paying for that semester and send out approvals of 

those courses at the same time during each semester.   
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Other 
- continue with workshops to help us learn the process, those of us that are new struggle with how exactly 

everything works 
- Consistency 
- Continue to provide great support. 
- Keep looking for funding for Families Alive 
- Continue to keep the communication lines open. 
- I think you do an admirable job just responding to our needs. 

 
 
Question 2:  How does CE help your department or college achieve your strategic goals? 
Funding 

- Offering General Education classes is a big part of courses in the arts and humanities areas.  Outside 
funding is really important for this, since budgets are limited in departments and the college, and that is 
useful for our courses.  Being able to offer departmental requirements and upper division courses is also 
important, and needs to continue to be addressed with long term planning by CE, the departments and the 
college. 

- Funding for evening courses 
- Staff and funding 
- By providing funding and support for needed courses. 

Program Growth 
- Helps us with our growth in Salt Lake and Davis Counties with mainly night programs there.   
- Through the on-line program, our enrollment has increased significantly.  CE sponsored training programs 

has helped our teachers and staff.  CE has also sponsored several summer workshops we have presented to 
instructors in some of our local high schools and program feeder schools. 

- Continuing Education has been a great resource for us to allow more sections of our courses to be offered.  
If we don't have your backing then selections are cut and students suffer.  We appreciate monetary 
backing for courses and professors. 

- It helps us by allowing us to offer more sections to students at different times, thus reaching a more 
diverse student population.  It allows working students to take more variety at night.  Our ultimate goal is 
to structure our offerings so that a student could graduate in our major by attending only at night.  CE is 
helping us to meet that goal.   

Support 
- By providing Online Courses, Professional Development and support for Davis courses. 
- Helping with Families Alive; Scheduling evening, summer, andoff-campus courses; apprising us of 

groups who may need a special class section/time. 
- Make sure all the courses and the faculty listings are correct.  Continue to pay our adjuncts on time. 
- by having one contact person to answer our questions & get things done. 

Other 
- At this point, I don't know how great a job you are doing.  I have had a couple of students call me saying 

that the people they spoke with in CE were so rude to them, they don't think they are going to go to school 
here.  That isn't the response we are looking for. 

- Through a variety of avenues, most of which are mentioned in this survey. 
 



 5

 
Question 3:  Other Comments… 
Kudos 

- I really enjoy Julie Snowball, she is extremely knowledgeable, confident & willing to sit down & answer 
questions. I feel comfortable with her. 

- I personally have appreciated the courteous, upbeat attitude of all of the CE people I have dealt with in the 
past.  You have a very difficult job but one that is extremely important to Weber State. 

- Julie Snowball has really helped with scheduling of courses at Davis Campus and helped with faculty pay 
especially adjuncts. 

- I enjoy the great customer service from the CE registration staff.  They are friendly and assist me in a 
matter of seconds -- they are very helpful to me all the time.   

- Overall I am happy with the relationship that we have with CE.  I'm especially happy with having just one 
person (CE Liaison) to deal with instead of several as in years past. 

- Kristie Nielsen does an excellent job!  She is very cooperative, easy to contact, and always replies to 
messages/requests in a timely manner. 

- MAJOR improvement this year. 
- Thank you. 
- Thanks 
- Kristie Neilsen – I think she is absolutely fantastic!  She is organized, articulate, helpful, and a strong 

representative of the best of Weber State to the community at large.  It has been a privilege for me to work 
with her and I think we are most fortunate to have her as a professional in the CE department.   

- You all are GREAT!  Bettie, our liason, is wonderful! 
Concerns 

- Please provide information on changes in a timely manner.  Announce and share what is happening, and 
who is doing what.  New personnel information would be great, as well as new policy information.  I 
appreciate information coming from Laird through the Dean's Council.  Bettie Turman is a great liaison, 
and I know that has kept her quite busy.   

- My unhappiness towards CE is due to the situation when my liaison gives my department schedule 
information to her staff it takes forever for the updates to happen.  This takes too long and makes my time 
and effort continuous finding out when it will be done and if it has been done (lately not done correctly).  
This experience has been for the past 2 semesters.  My liaison is GREAT but getting the work done past 
that line is tooooooo sllloooowwwwww! (See performance - responsiveness/timeliness above ranking) 

- My online faculty are getting frustrated with the online scenario they have had to go through to be able to 
teach an online course.  Even with dean and department chair approval -- courses are not allowed to be 
taught -- that is a shame.  I understand that there are updates but the steps the professors have had to go 
through to get WEBCt training is a bit much. 

- Now that we know Bettie that should help in routing things more efficiently.  Now just leave her in this 
capacity until I can retire. 

- I think for the numbers of classes that our department coordinates with CE is a real challenge to keep 
track of.  I think the Worksheets have helped to improve the process but there are still incidences.  Dianne 
Siegfried has worked very hard to get up to speed as our liaison and was sorry to see her transfer to 
concurrent but thank her for her hard work.  Would like to spend some time, at least initial meeting with 
her replacement to establish/open up communications before we get into the thick of things. 

- There are too many different people from CE wanting to all talk with us about the same issues. It takes up 
too much time and energy to have to meet with as many as 4 different people who all want an individual 
appointment to talk to you about the same things.  
Then, it seems like no progress gets made, or very slow progress gets made on the problems. It also seems 
like the folks in CE seem to all be doing their own thing, almost oblivious to university procedures, etc. 

- CE did not support the program we had scheduled with CE staff attention during the two day event.  That 
was a disappointment as well as the faculty salary payment occuring 3 months after CE registration & two 
months after the class.  Because this is a workshop, the difficulty of managing it is unclear.  We're unsure 
of how many speakers/faculty will participate in the future because of the 'hassle' with payment for 
services 

- Still a cumbersome process 
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CE Customer Satisfaction Survey 
Spring 2004 

Applied Science & Technology 
 
N=8 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 4 
Q2  Enhance information exchange between your department and CE 4 
Q3  Consolidate scheduling for all CE programs 4.1 

Overall Mean 4 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 3.4 P1  Responsiveness 4 
S2  PAR processing 3.8 P2  Timeliness 3.9 
S3  Student support 3.7 P3  Customer service 4.1 
S4  Logistics 3.9 P4  Accuracy 3.9 
S5  Event planning 3.4 P5  Sensitivity to protocol 3.7 
S6  New program development 3.5 P6  Understanding of policy 4 
S7  Faculty/instructor support 3.9 P7  Listening 4.2 
S8  Budgeting/financial tracking 3.5   
S9  Marketing/promotion 3.6   

Overall mean 3.6 Overall mean 4 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 1/8 
B2  Assistance with activities we can’t fully support by ourselves 7/8 
B3  Help monitoring course offerings for balance/sequence/etc. 3/8 
B4  Development/maintenance of relationships with outside partner organization 4/8 
B5  Broadening range of offerings/experiences 3/8 
B6  Alternative funding sources 5/8 
B7  Support for specialized facilities/equipment 3/8 
B8  Other  
-helping us offer more sections to students when a person retires, or goes on leave.  CE's support 
helps us to cover a missing faculty member - it's so helpful!! 
-Sponsoring Workshops 

2/8 

Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 8/8 
M2  Independent Study 3/8 
M3  Concurrent Enrollment 8/8 
M4  Evening/off-campus (Davis, Weber counties) 6/8 
M5  Off-campus programs beyond Davis, Weber counties 1/8 
M6  Business/industry customized training 4/8 
M7  Study abroad/travel study 0/8 
M8  Conferences/workshops 5/8 
M9  Teacher contracts 4/8 
M10  Other modes 0/8 
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CE Customer Satisfaction Survey 
Spring 2004 

Arts & Humanities 
 
N=8 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 4 
Q2  Enhance information exchange between your department and CE 3.9 
Q3  Consolidate scheduling for all CE programs 3.5 

Overall Mean 3.8 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 3 P1  Responsiveness 3.7 
S2  PAR processing 3.3 P2  Timeliness 3.4 
S3  Student support 3.8 P3  Customer service 4 
S4  Logistics 3 P4  Accuracy 2.9 
S5  Event planning 3.2 P5  Sensitivity to protocol 3.2 
S6  New program development 3.3 P6  Understanding of policy 3.4 
S7  Faculty/instructor support 2.8 P7  Listening 3.4 
S8  Budgeting/financial tracking 2.6   
S9  Marketing/promotion 3   

Overall mean 3.1 Overall mean 3.4 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 0/8 
B2  Assistance with activities we can’t fully support by ourselves 1/8 
B3  Help monitoring course offerings for balance/sequence/etc. 4/8 
B4  Development/maintenance of relationships with outside partner organization 1/8 
B5  Broadening range of offerings/experiences 2/8 
B6  Alternative funding sources 5/8 
B7  Support for specialized facilities/equipment 5/8 
B8  Other  0/8 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 8/8 
M2  Independent Study 5/8 
M3  Concurrent Enrollment 8/8 
M4  Evening/off-campus (Davis, Weber counties) 7/8 
M5  Off-campus programs beyond Davis, Weber counties 1/8 
M6  Business/industry customized training 1/8 
M7  Study abroad/travel study 7/8 
M8  Conferences/workshops 4/8 
M9  Teacher contracts 2/8 
M10  Other modes 0/8 
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CE Customer Satisfaction Survey 
Spring 2004 

Business & Economics 
 
N=6 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 4.7 
Q2  Enhance information exchange between your department and CE 4.2 
Q3  Consolidate scheduling for all CE programs 4.2 

Overall Mean 4.4 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 4.7 P1  Responsiveness 4.7 
S2  PAR processing 4.3 P2  Timeliness 4.7 
S3  Student support 3 P3  Customer service 4.8 
S4  Logistics 4.3 P4  Accuracy 4.5 
S5  Event planning 4.2 P5  Sensitivity to protocol 4.2 
S6  New program development 4 P6  Understanding of policy 4.2 
S7  Faculty/instructor support 3.5 P7  Listening 4.5 
S8  Budgeting/financial tracking 3.5   
S9  Marketing/promotion 3.7   

Overall mean 3.9 Overall mean 4.5 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 2/6 
B2  Assistance with activities we can’t fully support by ourselves 4/6 
B3  Help monitoring course offerings for balance/sequence/etc. 2/6 
B4  Development/maintenance of relationships with outside partner organization 0/6 
B5  Broadening range of offerings/experiences 0/6 
B6  Alternative funding sources 2/6 
B7  Support for specialized facilities/equipment 1/6 
B8  Other  0/6 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 6/6 
M2  Independent Study 5/6 
M3  Concurrent Enrollment 2/6 
M4  Evening/off-campus (Davis, Weber counties) 6/6 
M5  Off-campus programs beyond Davis, Weber counties 2/6 
M6  Business/industry customized training 2/6 
M7  Study abroad/travel study 4/6 
M8  Conferences/workshops 3/6 
M9  Teacher contracts 1/6 
M10  Other modes 0/6 
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CE Customer Satisfaction Survey 
Spring 2004 

Education 
 
N=4 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 4 
Q2  Enhance information exchange between your department and CE 3.7 
Q3  Consolidate scheduling for all CE programs 3.2 

Overall Mean 3.6 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 4 P1  Responsiveness 4.7 
S2  PAR processing 4.3 P2  Timeliness 4.5 
S3  Student support 3.7 P3  Customer service 4.5 
S4  Logistics 3.2 P4  Accuracy 4 
S5  Event planning 3.7 P5  Sensitivity to protocol 3.7 
S6  New program development 3 P6  Understanding of policy 3.7 
S7  Faculty/instructor support 3.7 P7  Listening 4.5 
S8  Budgeting/financial tracking 3.2   
S9  Marketing/promotion 3.7   

Overall mean 3.6 Overall mean 4.2 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 2/4 
B2  Assistance with activities we can’t fully support by ourselves 3/4 
B3  Help monitoring course offerings for balance/sequence/etc. 0/4 
B4  Development/maintenance of relationships with outside partner organization 1/4 
B5  Broadening range of offerings/experiences 2/4 
B6  Alternative funding sources 0/4 
B7  Support for specialized facilities/equipment 0/4 
B8  Other  0/4 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 4/4 
M2  Independent Study 2/4 
M3  Concurrent Enrollment 3/4 
M4  Evening/off-campus (Davis, Weber counties) 4/4 
M5  Off-campus programs beyond Davis, Weber counties 3/4 
M6  Business/industry customized training 0/4 
M7  Study abroad/travel study 0/4 
M8  Conferences/workshops 2/4 
M9  Teacher contracts 2/4 
M10  Other modes 1/4 
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CE Customer Satisfaction Survey 
Spring 2004 

Health Professions 
 
N=11 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 2.2 
Q2  Enhance information exchange between your department and CE 2.6 
Q3  Consolidate scheduling for all CE programs 2.7 

Overall Mean 2.5 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 2.7 P1  Responsiveness 2.5 
S2  PAR processing 2.2 P2  Timeliness 2.4 
S3  Student support 2.7 P3  Customer service 2.9 
S4  Logistics 2.6 P4  Accuracy 2.3 
S5  Event planning 2.8 P5  Sensitivity to protocol 3.2 
S6  New program development 3.3 P6  Understanding of policy 2.9 
S7  Faculty/instructor support 2.7 P7  Listening 2.6 
S8  Budgeting/financial tracking 2.4   
S9  Marketing/promotion 3.4   

Overall mean 2.7 Overall mean 2.7 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 4/11 
B2  Assistance with activities we can’t fully support by ourselves 6/11 
B3  Help monitoring course offerings for balance/sequence/etc. 3/11 
B4  Development/maintenance of relationships with outside partner organization 1/11 
B5  Broadening range of offerings/experiences 4/11 
B6  Alternative funding sources 6/11 
B7  Support for specialized facilities/equipment 1/11 
B8  Other  0/11 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 10/11 
M2  Independent Study 8/11 
M3  Concurrent Enrollment 4/11 
M4  Evening/off-campus (Davis, Weber counties) 6/11 
M5  Off-campus programs beyond Davis, Weber counties 4/11 
M6  Business/industry customized training 1/11 
M7  Study abroad/travel study 0/11 
M8  Conferences/workshops 2/11 
M9  Teacher contracts 0/11 
M10  Other modes 0/11 
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CE Customer Satisfaction Survey 
Spring 2004 

Library 
 
N=1 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 2 
Q2  Enhance information exchange between your department and CE 2 
Q3  Consolidate scheduling for all CE programs 2 

Overall Mean 2 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 2 P1  Responsiveness 3 
S2  PAR processing 3 P2  Timeliness 3 
S3  Student support n/a P3  Customer service 3 
S4  Logistics n/a P4  Accuracy 1 
S5  Event planning n/a P5  Sensitivity to protocol 3 
S6  New program development n/a P6  Understanding of policy 2 
S7  Faculty/instructor support 2 P7  Listening 1 
S8  Budgeting/financial tracking n/a   
S9  Marketing/promotion n/a   

Overall mean 2.3 Overall mean 2.3 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 0/1 
B2  Assistance with activities we can’t fully support by ourselves 0/1 
B3  Help monitoring course offerings for balance/sequence/etc. 0/1 
B4  Development/maintenance of relationships with outside partner organization 0/1 
B5  Broadening range of offerings/experiences 0/1 
B6  Alternative funding sources 0/1 
B7  Support for specialized facilities/equipment 0/1 
B8  Other  0/1 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 1/1 
M2  Independent Study 0/1 
M3  Concurrent Enrollment 0/1 
M4  Evening/off-campus (Davis, Weber counties) 1/1 
M5  Off-campus programs beyond Davis, Weber counties 0/1 
M6  Business/industry customized training 0/1 
M7  Study abroad/travel study 0/1 
M8  Conferences/workshops 0/1 
M9  Teacher contracts 0/1 
M10  Other modes 0/1 
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CE Customer Satisfaction Survey 
Spring 2004 

Science 
 
N=4 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 3.2 
Q2  Enhance information exchange between your department and CE 3.2 
Q3  Consolidate scheduling for all CE programs 2.5 

Overall Mean 3.0 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 2.7 P1  Responsiveness 3 
S2  PAR processing 3 P2  Timeliness 3.5 
S3  Student support 3.25 P3  Customer service 3.75 
S4  Logistics 2.3 P4  Accuracy 2.5 
S5  Event planning 2.7 P5  Sensitivity to protocol 3.5 
S6  New program development 3 P6  Understanding of policy 3.5 
S7  Faculty/instructor support 3 P7  Listening 4 
S8  Budgeting/financial tracking 2.5   
S9  Marketing/promotion 3   

Overall mean 2.8 Overall mean 3.4 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 0/4 
B2  Assistance with activities we can’t fully support by ourselves 2/4 
B3  Help monitoring course offerings for balance/sequence/etc. 1/4 
B4  Development/maintenance of relationships with outside partner organization 1/4 
B5  Broadening range of offerings/experiences 1/4 
B6  Alternative funding sources 2/4 
B7  Support for specialized facilities/equipment 0/4 
B8  Other  0/4 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 4/4 
M2  Independent Study 3/4 
M3  Concurrent Enrollment 4/4 
M4  Evening/off-campus (Davis, Weber counties) 4/4 
M5  Off-campus programs beyond Davis, Weber counties 0/4 
M6  Business/industry customized training 1/4 
M7  Study abroad/travel study 0/4 
M8  Conferences/workshops 1/4 
M9  Teacher contracts 0/4 
M10  Other modes 1/4 
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Social and Behavioral Sciences 
 
N=7 
Response Scale:  1-not at all effective…2-somewhat effective…3-neutral…4-effective…5-very effective…n/a 
 
Single Point of Contact 
By establishing a single point of contact (CE liaison), we hoped to achieve the following objectives.  How 
effectively have these objectives been achieved? 
 Mean 
Q1  Simplify communications with and/or access to CE 3.7 
Q2  Enhance information exchange between your department and CE 4 
Q3  Consolidate scheduling for all CE programs 3.6 

Overall Mean 3.8 
Services 
Listed below are various services CE provides.  Please 
rate the effectiveness of each service. 

Performance 
Please rate CE staff on each of the attributes listed 
below 

 Mean  Mean 
S1  Scheduling 3.6 P1  Responsiveness 4 
S2  PAR processing 3.1 P2  Timeliness 4.3 
S3  Student support 3.7 P3  Customer service 4.3 
S4  Logistics 3.1 P4  Accuracy 3.1 
S5  Event planning 3.2 P5  Sensitivity to protocol 4.3 
S6  New program development 3.8 P6  Understanding of policy 3.8 
S7  Faculty/instructor support 4 P7  Listening 4.1 
S8  Budgeting/financial tracking 3   
S9  Marketing/promotion 3.7   

Overall mean 3.5 Overall mean 4.0 
Benefits 
Which of these benefits has CE provided your department/college?  Check as many as apply 
B1  Help reaching new or underserved students 4/7 
B2  Assistance with activities we can’t fully support by ourselves 5/7 
B3  Help monitoring course offerings for balance/sequence/etc. 1/7 
B4  Development/maintenance of relationships with outside partner organization 1/7 
B5  Broadening range of offerings/experiences 5/7 
B6  Alternative funding sources 4/7 
B7  Support for specialized facilities/equipment 3/7 
B8  Other  0/7 
Delivery Modes 
Which of these CE programs or delivery systems is used by your department?  Check as many as apply 
M1  WSU Online 6/7 
M2  Independent Study 6/7 
M3  Concurrent Enrollment 2/7 
M4  Evening/off-campus (Davis, Weber counties) 7/7 
M5  Off-campus programs beyond Davis, Weber counties 2/7 
M6  Business/industry customized training 0/7 
M7  Study abroad/travel study 2/7 
M8  Conferences/workshops 4/7 
M9  Teacher contracts 3/7 
M10  Other modes 0/7 
 
 
 






























